






















































































Please go back to question #1, and circle the source that is most important to you.

As might be expected, there is consistency between the source that provides the most
information about GEPD programs, events, facilities and parks and the source that is
most important to the respondent. While there are a number of media and methods to
provide information, the brochure is far and away the most important source. Nearly 60%
of respondents listed this as the most important source. The presence of children affected
the favored source of information. As Table 14 indicates, households with children were
most likely to mention the brochure, email and the GEPD web site as most important.

Figure 6
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SUMMARY OF AWARENESS INFORMATION SECTION

Communication is an ongoing challenge for park districts. A variety of messages and
media are employed to provide GEPD residents with information about facilities,
programs and policies. As is the case in other park districts over the past twenty-five
years, the semi-annual or annual printed brochure is most used and is most important
to residents. In 2009 word of mouth, flyers and bulletin boards are used much less
frequently.

It is important to note the rise of computer based media as a means of disseminating
information to residents. In 2003 only 5.5% of GEPD residents used the GEPD
website as a source of information, and less than one percent indicated that this was
their most important information source. Six years later 31.4% use the GEPD website
as an information source, and 7.7% indicate that it is their most important source of
GEPD information. In 2003 the use of email messages to residents was not even
listed as a means of providing information. Today, 277 of 1164 respondents or 23.8%
indicate that email is a source of information about the Park District. Not surprisingly,
the use of the GEPD website and emails is significantly more common among
families with children.,

Other Internet usage questions provide valuable insight into the use of
communication technology. In the 2003 GEPD assessment 89.0% of respondents
reported that they had Internet access. There was virtually no difference in the
percentage of access in 2009 with 89.6% responding that they had Internet access.
However, having access to the Internet is only part of Internet utilization. Actually
going to a web site is crucial. In 2003 GEPD website visitation was 16.1%. By 2009
'GEPD website visitation had increased to 49.7%. This increase is a very significant.

Continued growth in the use of email communication is inevitable. Not only is it
effective and efficient for the sender (GEPD), it is gaining preference among
recipients. Approximately 28% report that they are already receiving GEPD email
blasts. Tn the current survey, an additional 278 people provided their email addresses
and the areas in which they desire email notices.

Ttems related to awareness of program registration generated important insights.
Awareness of the Main Street Recreation Center as a registration location remains
high, although thete was a decrease in awareness since 2003 (from 90.9% in 2003 to
83.9% in 2009). Registration opportunities at the Spring Lake Recreation Center also
remained high; in fact, the SLRC gained awareness over the past six years (72.2% in
2003 to 77.6% in 2009). The reported use of online registration in 2009 (29.9%) may
have contributed to the leveling out of awareness of other registration sites.

Events, rentals and programs are more widely known by constituents than policies,
future plans and grant acquisitions. While awareness of the Western DuPage Special
Recreation Association ranked in the middle relative to other items on the survey,
over 40% of respondents were aware of WDSRA and its purpose.

Generally, households with children are more aware of GEPD programs, events,
facilities and policies.




OPINION

QUESTION #1
For every dollar you pay in property taxes, 5 cents is paid to the Park District. Do you
think this amount is: ___TooHigh _ Reasonable ___ Too Low

Three of four respondents (77.0%) indicated that they thought the tax rate for the
Glen Ellyn Park District was reasonable. Not quite 17% believed the tax rate was too
high with only 6.2% indicating that the tax rate was too low. The perception of tax
rate did not vary significantly because of the presence of children or the region of

residence,

Figure 13
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QUESTION #2
Does living near a park in Glen Ellyn generally contribute to the value of a home?

Over half (55.9%) of the respondents believe that living near a park contributes to the
value of a home. Only one of ten believe that the proximity of a home decreases the
value of a home. This opinion did not vary by region, but it did vary by the presence
of children in the home. Respondents representing households with children felt
somewhat more strongly that the location of a park contributed to the value of a
home. (Table 48)

Figure 14
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SUMMARY OF OPINION SECTION

The survey posed the following question: For every dollar you pay in property taxes,
5 cents is paid to the Park District. Do you think this amount is too low, reasonable or
too high? Approximately 83% indicated that 5 cents per dollar was either too low or
reasonable.

These results should be compared to the results of the 2003 survey which posed the
same question - except that the question informed respondents that 4 cenfs was paid
to the Park District. That survey found that slightly over 90% of the population
believed that the rate was either too low or reasonable.

Over half of the respondents (55.9%) believed that living near a park increased the
value of a home. 35.1% were not sure. Most importantly, less than 10% thought that
living near a park did not contribute to the value of a home. Households with children
were significantly more positively in their attitude about the increased value of a

home by a park.

Support for potential GEPD projects varied considerably. Support for the renovation
of the Lake Ellyn boathouse and entryway was reported by almost half of the citizens
surveyed. The construction of a nature center at Churchill Park showed fairly strong
support as well.

GEPD residents indicate that the Park District should put greater emphasis on health
and fitness for youth, adults and seniors, Fewer than two of ten people believe that the
GEPD should not give greater emphasis to this issue.

A very large majority of households continue to believe that the GEPD contributes to
the quality of life in Glen Ellyn. A mere three persons out of one hundred indicated
disagreement or strong disagreement that the Glen Ellyn Park District contributes fo
the quality of life. Assessments of park districts across the state of Illinois
consistently show similar results on this item although the rate for the GEPD is
slightly higher. Families with children were stronger believers in the contributions of
the GEPD.

The economic slowdown of the past 18 months has affected most aspects of
Americans’ lives. Surprisingly, respondents do not anticipate that their use of GEPD
programs and parks will change significantly if the economic troubles persist. Seven
of ten indicated that a continuation of the country’s economic woes will have no
effect on park visitation or involvement in Park District programs. Of those who do
foresee some effect, 26.8% say their park visitation will increase and 18.2% say that
their program involvement will decrease.



SUMMARY OF PROGRAM SECTION

Forty-nine percent of the respondents reported that there were reasons that prevented them from
participation in GEPD programs or events. This was down from the 61% who reported reasons
from the 2003 study. Three reasons for nonparticipation were most often cited. Residents were
too busy working, the programs were offered at inconvenient times or the fees were too high.
These results were remarkably similar to the results from the 2003 GEPD community
assessment. There too, the most common reasons were that the respondent was either too busy or
the programs were offered at inconvenient times. High program fees moved from the fifth most
common reason in 2003 to the third most common reason for nonparticipation in 2009,

As a reason for not participating, a lack of transportation remained near the bottom. Seniors are
often slightly over represented in surveys of this sort, and transportation is sometimes cited as a
limiting factor for this group. That does not appear to be the case in Glen Ellyn.

Inconvenient times and high program fees were reported as limiting factors for families with
children. In addition, the programs being already filled was reported more often by households
with children than for households without children.

Residents have a number of options for local recreation. The four most popular sites included the
home, a private fitness center, the GEPD and friends” and family’s homes. It is not a surprise that
the home would rank number one in terms of popularity. Everyone has a home and everyone
spends considerable time there. A private fitness center was the second most popular option
followed closely by the Glen Ellyn Park District. Churches, temples and synagogues and the
College of DuPage were reported much less often.

Families with children were much more likely than households without children to cite the
GEPD as a setting for a significant portion of their local recreation. As expected, households
without children and households in the Southern Region were more likely to use the College of
DuPage for a significant portion of their local recreation.

It is most informative to consider the quantity and quality of programs by age groups jointly.
Respondents’ perceptions of the quantity of programs are very similar to their perceptions of the
quality of programs. All ratings are positive. Ratings of good quantity of programs for various
age groups (preschoolers, youth, teens, adults, seniors and families) ranged from 87% to 67%.
Ratings of good quality of programs for the different age groups (preschoolers, youth, teens,
adults, seniors and families) ranged from 82% to 67%. These numbers represent the percentages
of people who believe GEPD programs are good both in terms of quantity and quality.



PROGRAMS

QUESTION #1
Where do you usually register for Glen Ellyn Park District programs? (check all that

apply)

The most common registration site was the Main Street Recreation Center with the
second most common registration site (method) being online registration. Registration
at the Spring Avenue Recreation Center was least common. As indicated by Tables

66 through 71, the presence of children and location did affect rates of registration at
the different sites.

Figure 27
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FACILITIES

QUESTION #1
Please evaluate the District’s parks and playgrounds in general. (circle one for each
site characteristic, A through F)

Level of upkeep and maintenance
Condition of playgrounds

Condition of playing fields
Condition of basketball/tennis courts
Condition of landscaping

Level of safety

TEO 0w

Figure 46 compares the means for ratings of selected characteristics of parks and
playgrounds in general. This is based on a five - point scale. Five means very good,
four means good, three means fair, two means poor and one means very poor.
Respondents rated the condition of playgrounds highest. The level of safety and
upkeep and maintenance were rated high as well, The condition of the playing fields
was rated lowest, Ratings varied according to the presence of children in the
household for most characteristics. Region affected only the condition of playing
fields. Figures showing responses on characteristics and tables indicating significant
differences on characteristics appear on the following pages.

Figure 46
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BOARD RETREAT SUMMARY

AUGUST 28, 2009
TO: BOARD OF COMMISSIONERS
FROM: CORY ATWELL, EXECUTIVE DIRECTOR

SUBJECT: POSSIBLE BOARD LIAISON TO PARK DISTRICT VOLUNTEER ATHLETIC ASSOCIATIONS

During a regular Park Board meeting a question was asked regarding a Commissioner being assigned
to the Park District’s volunteer athletic associations as a liaison. This Commissioner member would
attend athletic association meetings to observe and report back to the Board. Per Park District policy,

each athletic association currently has a Recreation Supervisor as a co-chair person and attends the
nieetings.

This item has been placed on the Board Retreat agenda to allow further discussion on the merits of the
idea.





